
HERE’S WHAT WE DO 

How 
can we 
help?

URBAN 
MANAGEMENT

CCID Urban 
Management 
strives to ensure 
the Cape Town 
CBD is clean and 
welcoming.

www.capetownccid.org  |  info@capetownccid.org

CLEAN  
Sweep; pick up litter; empty green bins; 
empty CCID ciggie-butt bins; remove waste

CLEAR
Clean out stormwater drains, municipal 
inlets and drains, channels and gulleys

FIX
Reinstate uneven and missing paving and 
kerb stones; repair potholes and minor road 
defects; paint road signs and markings; 
straighten street signs and bollards

REMOVE
Graffiti, tags, illegal posters and stickers

MONITOR
Check rodent boxes; report defects and 
faults to the City of Cape Town

GARDEN
Plant and trim trees, weed, maintain tree 
wells 

BEAUTIFY
Paint benches, lampposts, railings, 
bollards and post boxes; instal floral and 
festive baskets 

SANITISE
Clean and sanitise “hotspots ”
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CAPE TOWN CBD

082 415 7127 (CCID 24 hours) 
↘ Report illegal dumping

0860 103 089 (City of Cape Town)
↘ Refuse & waste management queries

wastewise@capetown.gov.za 
↘ New black refuse bin applications

 WASTE MANAGEMENT 

USEFUL CONTACTS
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PRECINCT 1 
(Conferencing, 
Hospitality, Financial)

PRECINCT 2
(Retail Hub/Heart 
of the CBD) 

PRECINCT 3
(Legal/Government)

PRECINCT 4  
(East City) 

Christiaan Barnard Hospital 

New Era Health Day 
Hospital

SAPS (Central)

Home A� airs

Magistrates’ Court

Western Cape High Court

SARS

Civic Centre
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  CCID 24-HOUR 
CONTROL CENTRE 

082 415 7127 
↘ Urban management issues
↘ Illegal dumping
↘ Safety & Security

 CITY OF CAPE TOWN SERVICES 

080 911 4357 (24 hours)
↘ Disaster Risk Management

0860 103 089
↘ Cleaning 
↘ Refuse & waste management
↘ Street-light & electricity faults
↘ Water & sewerage
↘ Illegal posters & tags
↘ Signage
↘ Storm-water drainage
↘ Tree trimming

0860 037 566
↘ Prepaid electricity meters

021 480 7700 (24 hours)

107 (from a landline)
↘ Medical emergencies & 

ambulance
↘ Law Enforcement & Metro Police
↘ Fire

 SAPS CENTRAL CITY 

021 467 8001/2 (24 hours)


