
The CCID Social Development team works closely 
with NGOs in the Cape Town inner city that assist 
the homeless to move off the streets. The six 
organisations listed below are the main beneficiaries 
of the Hope for the Homeless Show You Care 
fundraising campaign. 

THE CCID’S PARTNER NGOs HOW YOU CAN HELP
There are four ways you can donate 
to the CCID’s partner NGOs.

CCID 24-hour control centre 082 415 7127

For more info, visit www.capetownccid.org or contact the 
CCID Social Development Department on 021 286 0830
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THE HOPE EXCHANGE helps homeless clients on 
the streets with ablution facilities, meals, clothing, 
clinic care and social support.  
14a Roeland St, Cape Town 
021 461 5508 
www.thehopeexchange.org

KHULISA SOCIAL SOLUTIONS provides sheltered 
employment within the green economy to chronically 
homeless participants through its Streetscapes 
work-based rehabilitation programme, and assists 
with social work sessions to reintegrate them  
into society.  
Roeland St next to Food Lovers Market  
(Urban Garden and eco-laundromat), Cape Town 
021 465 6112 
www.khulisa.org.za

STRAATWERK provides structured work 
opportunities to men and women living on the  
streets so they can improve their conditions.  
37 Chiappini St, Bo-Kaap 
021 425 0140  
www.straatwerk.org.za

THE HOMESTEAD assists chronically neglected 
male children that end up on the streets by 
providing accommodation, food, and a reintegration 
programme.  
150 Strand St, Cape Town 
021 419 9763  
www.thehomestead.org.za

ONS PLEK provides food, shelter, clothing, 
education, and care to vulnerable female  
street children. 
7 Malleson Rd, Mowbray 
021 685 4052/49 
www.onsplek.org.za

YOUTH SOLUTIONS AFRICA assists those in need 
with shelter space, food, ablution facilities, skills 
training programmes and reintegration services.  
Cnr Russell & Chapel sts, District Six 
074 067 5747 
www.safyouth.org

www.showyoucare.co.za  |  www.capetownccid.org

SOCIAL SERVICES 
DIRECTORY

Cape Town CBD

Hope for the Homeless is the Cape Town Central City 
Improvement District’s ‘Show You Care’ fundraising 

campaign to assist NGOs that help  
the homeless in the CBD live a better life.

SMS
“GIVE” to 38088 to donate R10**.

EFT PAYMENT
�Make an EFT payment to the Show You Care campaign.  
You can find bank details at www.showyoucare.co.za

SNAPSCAN
�Download the free SnapScan app onto your smartphone 
and scan the code below to donate the amount of  
your choice***.

DONATION
Donate directly to the NGO of your choice. All items in 
good condition are appreciated, especially tinned food, 
toiletries (eg. sanitary towels, soap, toothpaste), socks, 
gloves and beanies.

	 **	� Our partner NGOs receive an average of R8 
depending on the cell phone service provider.

	***	� A 3 % admin fee goes to SnapScan.

SNAPSCAN CODE
Monetary donations are split among six 
partner NGOs. The CCID does not take  
an admin fee.
For detailed Ts&Cs visit 
www.showyoucare.co.za
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	 SHELTER SPACE

18 years or older
The Haven Night 
Shelter  
 20 Selkirk St, District Six 
021 465 1310 
 2 Napier St, Green Point 
021 425 4700 
www.haven.org.za

Women with children
St Anne’s Homes  
48 Balfour St, Woodstock 
021 448 6792 
www.stanneshomes.org

Youth Solutions Africa 
Cnr Russell & Chapel sts, 
District Six  
074 067 5747 
www.safyouth.org

	 �SKILLS TRAINING /
JOB OPPORTUNITY

Straatwerk  
37 Chiappini St, Bo-Kaap 
021 425 0140 
www.straatwerk.org.za

Khulisa Social 
Solutions Streetscapes 
3rd floor, Norlen House,  
17 Buitenkant St, CBD  
021 465 6112 
www.khulisa.org.za 

	 COUNSELLING

The Hope Exchange  
14a Roeland St, CBD  
021 461 5508 
www.thehopeexchange.org

Khulisa Social 
Solutions Streetscapes 
3rd floor, Norlen House,  
17 Buitenkant St, CBD  
021 465 6112 
www.khulisa.org.za

The Humanity Hub, 
a Souper Troopers 
project Ground floor, 
Community Chest 
Building,  
82 Bree St 
Mon & Thurs 09h00 to 
14h00 (by appointment) 
www.thehumanityhub.org

	 MEAL / COFFEE

Service Dining Rooms 
82 Canterbury St, CBD 
021 465 2390 (coffee 
07h00, lunch 11h30) 
www.sdr.org.za

Ladles of Love  
@ The Hope Exchange 
14a Roeland St, CBD 
021 201 1244  
www.ladlesoflove.org.za

	� MEDICAL 
ASSISTANCE

Cape Town District  
Six Community  
Health Centre  
50 Caledon St, CBD 
021 833 5400

Somerset Hospital 
Portswood Rd, Green Point 
021 402 6911

Hope Street Dentist  
Hope St, Gardens 
021 465 4017

Where to get 
help if you live 
on the streets or 
know someone 
who’s homeless:

(Icons match primary 
locations on the map.)

CBD GUIDE
SOCIAL SERVICES

Reproductive Health 
Clinic (for HIV & TB)  
 3 Dorp St, CBD 
021 483 4662 
 1st floor, Golden Acre, 
Adderley St, CBD, 
021 425 2004

	� SUBSTANCE USAGE

Cape Town Drug 
Counselling Centre 
1 Roman Rd, Observatory 
021 447 8026 
www.drugcentre.org.za

TB HIV Care 
3rd floor, 80 Harrington St, 
Cape Town. 
076 128 7060 
www.tbhivcare.org

	 �ASSISTANCE  
FOR REFUGEES

Scalabrini Centre  
47 Commercial St, CBD 
021 465 6433 
www.scalabrini.org.za

	� YOUNG ADULTS 
UNDER 17 YEARS 

Boys
The Homestead  
Chapel St, District Six 
021 461 7470 
www.homestead.org.za

Girls  
Ons Plek  
7 Malleson Rd, Mowbray 
021 685 4052/49 
www.onsplek.org.za

	� SHOWER / 
ABLUTION 
FACILITIES

Straatwerk  
37 Chiappini St, Bo-Kaap 
021 425 0140 
www.straatwerk.org.za

The Hope Exchange  
14a Roeland St, CBD  
021 461 5508 
www.thehopeexchange.org

FOR ADULTS  
City of Cape Town Social Development  

0800 872 201

FOR CHILDREN  
WC Department of Social Development 

0800 220 250

If you need help, or would like to assist the homeless 
in the Cape Town CBD, call these 24-hour hotlines:

HOW TO GET HELP CAPE TOWN CBD
SOCIAL SERVICES MAP


